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Avante Care & Support is a Registered Charity supporting over 1000 older people
through it's registered nursing and dementia care homes and home care services.

€€ AunteCare & Support is a specialist
dementia care provider, seeking to
understand and enalble the joumey
through care in older age, by offering
services that respect the choices and
aspirations of the individual 9

Avante Care & Support is proud to be a well
established not for profit organisation, with an
experienced and commited workforce, looking

to make a difference through the care and
support offered to individuals and to families in
need of advice, guidance and support.

Avante Care & Support offers over 800
specialist dementia and nursing placements
within its care home portfolio, as well as
day care and short term respite breaks.

Avante Care & Support provides over 4500
weekly hours of care to individuals living at
home, to enable them to continue to live full,
independent and active lives.
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OUR VALUES

UPPORTING
ERSONAL
TTENTIVE
ELATIONSHIP CENTRED
IND
ISTENING
NABLING

OUR MISSION

To understand and enable the
journey through care in older age by
providing personalised home care &
support and residential services.
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Our Mission

‘To understand and enable the journey
through care in older age by providing
personalised home care and support
and residential services'.

Feedback
The Quality Assurance Framework (QAF) is Avante

Care & Support's internal process for measuring
the safisfaction levels of customers and
stakeholders.

€ € T 2 more than satisfied with the
way my Aunt has been cared for by
your excellent staff Thank you. 39

We invited residents, families, friends and
professionals to tell us what they thought about the
residential care and support services we provide,
with an easy to read questionnaire.

These are just a few examples of what our families
and residents think of the services we provide:

€€ cxcellont, caring, @now(w{@eable
and experienced staff. y»

3% agree

In general, staff and volunteers act in
person-centred way, freating people as |nd|V|duo|5
with respect and dignity.

0% agree

Staff are always respectful to residents.

3
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What we do

We are proud to be a well-established not for profit organisation, with an experienced
and committed workforce, looking to make a difference through the care and support
offered to individuals and to families in need of advice, guidance and support.

Home Care & Support

Our Home Care & Support service delivers care at
home within  Greenwich, Bexley and Kent,
providing home care and support, health care
support and live in care.

All aspects of homecare and support are provided
including personal care, washing, dressing, meal
preparation, home bathing assistance, laundry
and ironing, house work, shopping, assistance
getting in and out of bed, medication assistance, pet
care, respite, help with rehabilitation, live in care,
and end of life care.

learning Disabilities

The New Outlooks service offers high quality
support to adults with learning difficulties, physical
disabilities, sensory impairment and mental health
related issues. The service supports individuals
across Kent and South East london fo live as
independently as possible.

Mental Health

We have a 17 place mental health unit within
Puddingstone Grange care home in Greenwich,
which provides o specialist service for older
ople with mental health needs.

epahead Support

provide emotional, practical and therapeutic
fo young people and families in the
who are finding life's problems difficult
e or need support to move on in their

Residential Dementia Care

Our specialist dementia care homes provide a
wealth of support services for people living with
dementia. Our aim is not just to provide care and
comfort, but also to intfroduce a new, positive and
more engaging sfage in the lives of our residents.

Day Care

At some of our care homes we are also able fo
offer day care. This day care is provided in a
secure and friendly environment, with a range of
both organised and spontaneous activities
combined with companionship and care. The
service can include meals and transport where
required.

Nursing Care

We offer nursing care through some of our care
homes, led by a team of dedicated qualified
Registered Nurses and Health Care Assistants,
along with all the right equipment to ensure our
residents receive the very best nursing care and
support.

Respite Care & Short Stay Care

Through our care homes we can provide respite
care breaks with all the care required in a high
quality, safe and secure environment. You may be
gefting over an illness or an operation or perhaps
your carer simply needs a break.

For more information on our services please

call us on 01795 597400.
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It's really important to hear what
our clients and families say
about us and how we are doing

€ Csince breaking
my leg in January
2014 at the age of 84, |
have been so thankful for the
personal carve | have received,
and am still receiving from
Avante Home Care & Support.
The carers are friendly,
cheerful and reliable as they
carry out the care | need
in a well-trained and
thorough manner. yy

€ € what we
really liked, apart
from the enthusiasm
and empathy of the
staff, was the design
and cleanliness of
the building. y )
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¢ (Dorotb\y’s Son
and Daughter-in-law
visited and were over the
moon at the difference in
their mum being on Hardy
Suite. They spent time
gazing through the lounge
window at Dorothy and
the other lady chatting
animatedly about
school days. )

€ CNothing is ever
too much trouble and
everyone is treated with
dignity and care. Staff
helped dad achieve his
lifelong dream of visiting
Buckingham Palace by
attending a garden party
for veterans. As a family
we will be forever
grateful for this. yy



Our Philosophy
of Care

Overcoming the challenges of loneliness, helplessness and

boredom is the responsibility of us all; Avante recognises wa rmth
and compcnionship is essential for wellbeing. This is why
relationship centred care is at the heart of Avante’s care delivery

Avante believes old age should not be a barrier to
growth, learning, enablement and
inclusiveness. These values, along with choice
_ and decision making, are fundamental

Ly fo a mecmingful life. They form the
‘ astrands of the Golden Thread

and are woven into
each person’s plan
of care

S

The Qolden Thread

care & support
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Home Care & Support

Providing care and support at home for you or a loved one. Home Care & Support
provides assistance with daily living, enabling individuals to maintain independent

lives in the comfort of their own home.

This service is part of Avante Care & Support, a
charity that provides both a home care and
support service and residential dementia care
homes.

Our compassionate and fully trained staff provide
support from 30 minute visits through to live-in
care.

Funding for home care can be through assessment
by social services, including the option of direct
budgets controlled by the recipient of services.
Individuals can also purchase privately.

Services can be tailored especially for you,
whether you need support with everyday tasks that
have become more difficult, are returning home
from hospital or in need of help due to mobility or
health related issues.

Home care services provided includes:

® Personal care, washing and dressing
* Meal preparation

® Home bathing assistance

® Laundry and ironing

* Housework

avantg 8
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* Shopping

® Pet care

e Assistance with mobility to and from bed
® Medication assistance

® Respite

 Overnight support (sleep or awake)

® 24 hour Live-in care

® End of life care

® Companionship

To find out more about our home care
and support services, please call us on:

Kent Branch
01795 597454 ity

De Celsey House, 1 Jubilee Way,
Faversham, Kent ME13 8GD

Bexley Branch
01322 344980

Unit 2, Manor Park, Turpin Lane,
Erith, DA8 2AT



€€ The carers not only) support dad but
T feel that they support me too ))
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New Beginnings

Amherst Court Care Home, Chatham

Since | was a child | had always had so much
respect and time for the older generation. | was just
fascinated with their sfories and all the things they
had been through while they were growing up.
When [ left school | had various jobs but all I really
wanted to do was care for the people that |
thought deserved my time and love. So when |
applied for a job with Avante Care & Support |
was really excited that | was one step closer to
being able to work with the people | had so much
fime for.

When | was accepted as a Care Services
Assistant | was over the moon, but at the same time
| was nervous as | had never worked with elderly
people before let alone elderly people living with
dementia. | had so many different thoughts going
through my head. Would they like me? How do
you behave around them? What sort of things am
| going to have to do and being honest the thing
that scared me the most was the personal care.
Would | be able to give these people the care that
they needed?

On my first day at work | was so nervous, but when
| arrived there was really no need for my nerves.
The staff at Amherst Court were lovely and showed
me everything that | needed to know. My first few
shifts | shadowed other staff members which was
so helpful for me but | knew | had a lot to learn. The
hardest thing | found was learning everyone's
name. Then there was leamning all of the social
history and the likes and dislikes and hobbies for
every resident. | have been on training courses
whilst being with Avante Care & Support which
has helped me progress in my job role and have a
better understanding of the people | care for.

avantg) © ] O
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| have learnt that care home residents don't just
spend their time in front of the TV drinking tea and
eating biscuits- well the residents at Amherst Court
certainly don't anyway! They go out and do things
like any other person would. Since my time with
Avante Care & Support | have been to a
community centre and made Christmas cards and
have been to B&Q to make wooden bird boxes.
There is a lot of singing and dancing and | have
realised | can't do either of them but it makes the
residents happy and that's all that matters!

To me this isn't just a job it's about being a friend to
these people. Sometimes they just need a cuddle
and somebody to talk to. At first | thought | would
just go fo work, get people dressed, make a few
cups of tea and that would be it. But this job
involves so much more than that. | care for the
residents at Amherst Court as if they are my Nan or
Cranddad. If's hard to describe unless you have
ever done this job yourself. You go through so
many different emotions in just one day and you
learn different emotions that you thought you would
never experience. | have had my up moments and
my down moments but this has just made me want
to do my job even better.

| am now someone the residents at Amherst can
re|y on fo look affer them. | have been at Amherst
Court for over a year now and have had one of the
best years | could have asked for. | don't think |
could have done my job without the support of the
staff team that | work with, but also from the NV eJelely
| have had from my family.

- Written by a Care Service Assistant at Amherst Court



' Nutrition and
Hydration

Avante Care & Support understands how
important diet is for a person’s wellbeing
and takes a special interest in nutrition
and the impact on mental wellbeing.

We regularly review the way nutrition and food
services are delivered and perceived. The eating
habits of people with dementia can have a direct
effect on their health and the progression of the
condition.

Itis ver»gi ant that people living with dementia
moinfoin%ogood nutritional infake as well as
ode’gte fluids. Being fully hydrated helps many

id or, at least lessen, some of the symptoms
“such as agitation, confusion and restlessness that
can strike during the early evening hours.

Dad's appetite has always been
orry for me, bt since he's moved
to the home we have seen a
remarkable difference in his eating
abits. T think it is due to the variety)
on offer. There really is something
or everone and Dad's appetite
has increased a great deal 9

'| '| . avant®
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Finding the right
care home

Our care homes provide a wealth of
support services for people living with
dementia. Our aim is not just fo provide
care and comfort, but also to introduce a
new, positive and more engaging stage
in the lives of our residents.

We understand that finding a care home is not @
simple fask. You may already have found yourself
considering a number of issues that will face you
For example what type of care are you looking fo
What do you feel would suit your loved one best?

11 Wy Mother enjoyed her time at
Bridge Haven and we, as a family,
have the dreatest respect for the
staff there. They worked in a lovely,
friendly but extremely professional
way and we could not have found a
better place for mum to stay. 99

Avante Care & Support has an open door poli
across all of their homes. You are welcom
at any time and see what care we have
Our sfaff are able fo assist with any:
worries you may have.

Please do not hesitate to contax
Care & Support on 01795 597400 and we
will help you in any way that we can.

7
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Care home checklist

Use our checklist to help you make an informed choice about the care homes you visit.
You can also visit www.cqc.org.uk to view public CQC regulation reports.

Name of the home?

Are facilities such as shops, pubs, parks
and places of worship within easy reach?

What security arrangements are in place
to ensure residents are kept safe?

Are there quiet areas to go to when
visiting?

Do the rooms have en-suite facilities or
basins?

Will you be able to bring your own

possessions such as pictures, plants and
furniture?

home?

Are the buildings and grounds well
maintained?

care & support
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Ambherst Court Care Home

Our Chatham care home, specialising
in dementia care

Amherst  Court is recognised by the Care Quality
Commission as an ‘Outstanding’ care home, situated in the
historic town of Chatham.

The modern design provides well equipped, bright en-suite
bedrooms to support person centred care. The names of the
suites all follow a nautical theme with Charlotte, Boulevard,
Trafalgar and Valiant.

Other facilities include the Calypso Café on the ground
floor, providing a meeting place to enjoy a drink, or a light

- L
lunch with family and friends. The i lib d
rtég(;ingv:;omcggz p?gvide”i?ecjs flrfnolgteer:wn?ornlm?r:z:oign O ] 634 AOOOOQ

and relaxation.

amherstcourt@avantecare.org.uk
The beauty salon ‘Ship Shape' is situated on the ground floor

where you can treat yourself to a new hair style or beauty Palmerston Road, Chatham,

freatment. Kent ME4 6LU

Visit our prefty courtyard garden with an aviary fo while ¢ Residen.’rio| care

away a peaceful affernoon, join in our daily programme of * Dementia care

activities, or fake a day frip out to one of the many local ® Respite care

places of interest. * Day care

At Amherst Court we provide 24-hour care and support for * Calypso Café

people living with dementia. Our team of qualified and e ‘Ship Shape’ Hair Salon
attentive staff focus on the individual needs of our residents. e En-suite bedrooms

* Landscaped gardens

avante '| 4
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Bridge Haven Care Home

Our Bridge care home, specialising in
dementia care

Bridge Haven care home is located in the rural village of
Bridge, close to the City of Canterbury in Kent. Registered
and regulated by CQC the home provides residential
dementia and frail elderly care services.

Bridge Haven offers care and support for elderly people
living with dementia, with the aim of not just providing
care and comfort, but also creating a new, positive and
more engaging stage in the resident’s lives.

At the heart of our work is our Philosophy of Care where
we encourage social inferaction, engagement and work
tfowards the eradication of loneliness and boredom.

The bedroom suites have been specially designed to
provide a safe and welcoming environment for residents
living with dementia. The rooms are colourfully
decorated, with many overlooking the surrounding
gardens.

At Bridge Haven we provide 24-hour care and support
for people living with dementia. Our team of qualified
and attentive staff focus on the individual needs of the
residents.

Facilities at the home include the beautfiul tea room within
the grounds of the home and a pub-like facility called ‘The
Snug’ for residents to enjoy a drink or two with friends.

01227 831607

bridgehaven@avantecare.org.uk

Conyngham Lane, Bridge,
Canterbury CT4 5JX

* Residential care
® Dementia care
® Respite care
® Day care
® Gregory's Tea Room
® Snug Bar
® En-suite bedrooms
* Landscaped gardens
15 avante

: care & support
o ‘Bveryone Matters'



E L

Court Regis Care Home

Our Sittingbourne care home,
specialising in dementia care

Court Regis is a single storey dementia care home situated on
the outskirts of Sittingbourne in Kent. Registered and regulated
by CQC the home provides residential care services for people
living with dementia, or who may have a physical frailty.

The home has several large lounges with  windows
overlooking either the court yard garden af the rear of the
home or the landscaped garden at the front of the home.

Court Regis has two dining rooms, the larger one being used
for ‘get togethers’ and the smaller one for more relaxed and
informal dining.

The bedrooms are individually decorated with residents
choosing the colours and designs to personalise them.

We are proud that residents and staff at Court Regis were one
of the first homes to achieve Eden registration, from which our
Philosophy of Care has been developed.

Adjacent to the home is the Willow Day Care Centre which
also gained Eden registration in its own right. The home has a
dedicated activities feam who actively encourage and
promote  organised individual, and community  based
activities, with regular trips out fo places of inferest.

Court Regis provides 24-hour care and support for people living
with dementia. The feam of qualified and aftentive staff focus on
person centred care with individual care plans for all residents.

avantg ]6
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01795 423485

courtregis@avantecare.org.uk

Middletune Avenue, Milton Regis,
Sittingbourne ME10 2HT

® Residential care

® Dementia care

® Respite care

® The Willow Day Care Centre



Northbourne Court Care Home

Our Sidcup care home, specialising in
dementia care

Northbourne Court is located in Sidcup, in the Llondon
Borough of Bexley. The home is registered and regulated by
CQC and provides residential dementia and frail elderly

care services.

Northbourne Court has a wonderful ‘piano bar” on the first
floor where you can relax with a refreshment or a light lunch
with family and friends, either in the lounge or out on the
balcony overlooking the gardens.

There is a play area for younger visitors and an infernet cafe
available fo residents of the home, allowing them to stay in
fouch with relatives or other hobbies. Our modem
hairdressing salon provides the perfect sefting fo relax and
enjoy an hour of pampering. Residents can also join in our
daily programme of activities, or take a day frip ouf fo one
of the many local places of interest.

Each suite has their own varied colour scheme with nearby
lounges and dining areas overlooking the gardens. All of the
beautifully decorated bedrooms provide en-suite facilities.

At Northbourne Court we provide 24-hour care and support
for people living with dementia. Our team of qualified and
affentive staff focus on the individual needs of the residents.

0208 269 9840

northbournecourt@avantecare.org.uk

Harland Avenue, Sidcup
DA15 7NU

® Residential care
¢ Dementia care
® Respite care

® Day care

® Hair Salon

¢ Piano Bar

'| 7 . avante
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Parkview Care Home

Our Bexleyheath care home, specialising
in dementia care

Parkview is a care home located in Bexleyheath in the
london Borough of Bexley. Registered and regulated by

CQC the home provides residential dementia care services.

Parkview is a popular care home in the area and offers a
variety of lounges and dining areas of all sizes. Each area is
decorated with bright and cheerful colours and fumishings,
offering something for everyone.

The catering at Parkview is first class, providing residents
with freshly cooked meals and plenty of drinks and snacks
on hand throughout the day. Activities are very imporfant at
Parkview with residents partficipating in activities such as
cooking, gardening and day trips out fo interesting locations
or events.

Many of the single bedrooms at Parkview benefit from
en-suite facilities and each has been individually decorated
to provide comfort and relaxation. Attached to the home is a
20 place day care centre, where social activities and
community contact are of paramount importance.

The home sfaff teams are qualified and attentive, focusing on
the holistic needs of each resident in a very person centred
way. Parkview provides 24-hour care and support for
people living with dementia.

care & support
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0208 303 7889

parkview@avantecare.org.uk

105 Woolwich Road, Bexleyheath
DAY 4LP

e Residential care
® Dementia care
® Respite care

® Day care centre
e En-suite facilities
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Pilgrims View Care Home

Our Snodland care home, specialising
in dementia care

Pilgrims View care home is a purpose built single storey
home situated in the small village of Snodland, Kent,
providing residential dementia care services. The care

home is registered and regulated by CQC.

The home has four suites and each suite has an individual
lounge and dining area catering for ten people.

Each lounge is individually themed, allowing residents to
sit back and relox, taking on the attractive front garden
with a natural stream and the chorming|\/ p|omed ggrden
at the rear.

The bedrooms are light and airy and decorated
individually to provide comfort and independence, with
colour schemes chosen by residents.

Pilgrims View provides 24-hour care and support for
people living with dementia in a person centred way. Our
team of qualified and attentive staff actively promote and
encourage resident engagement, incorporating  the
importance of social activities in the home and in the local
community.

01634 24190

pilgrimsview@avantecare.org.uk

Roberts Road, Snodland,
Kent ME6 5HL

e Residential care

¢ Dementia care

® Respite care

® Day care

e Attractive gardens

19  aventg
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Puddingstone Grange Care Home

Our Greenwich care home, specialising in
dementia and nursing care

Puddingstone Grange has been designed around a central
core area, aimed at making the whole living environment
more communal and inclusive; whilst still  maintaining
privacy, dignity and independence fo further stimulate and
retain the life skills of the residents.

The design promotes the use of the external space and this is
achieved by having safe, level access to the garden area at
the rear, which has a meandering pathway, raised planters,
seating areas and water feature. There is also a sensory
garden to the side that residents can be assisted down to,
allowing them to experience the various smells and textures.

Within the home are 62 en-suite bedrooms, with each room
fitted to a high class standard including a 24-hour carer call
system, walk in chair assisted shower room, a relaxation
therapy room and hair and beauty salon. Qualified catering
staff prepare freshly cooked food in a professional kitchen,
using locally-sourced fresh products to produce nutritionally
balanced, delicious meals.

At the heart of Avante Care & Supports work is its Philosophy
of Care, where social interaction and engagement are
encouraged fo help eradicate any feelings of loneliness,
helplessness and boredom. Puddingstone Grange ensure
that residents get the care and support they need to develop
inferests and hobbies within the care home and provide
many opportunities o meet and make new friends.

avantg
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0208 317 0912

puddingstonegrange@avantecare.org.uk

82 Plumstead Common Road,
Plumstead, London SE18 3RD

® Residential care

¢ Dementia care

® Respite care

® Nursing care

® En-suite bedrooms

e Sensory garden

* Landscaped gardens
* Hair & Beauty Salon



Riverdale Court Care Home

Our Welling care home, specialising in
dementia care

Riverdale Court is a modern purpose built two sforey care
home situated in Welling, in the london Borough of Bexley.
Registered and regulated by CQC the home provides
residential dementia and frail elderly care services.

All of the bedrooms have bright modern en-suite facilities
with individual colour schemes to provide relaxation and a
sense of well-being.

The Llemon Tree Café is situated on the ground floor, where
a warm welcome owaits residents and  families  for
refreshments or a light lunch. Riverdale also boasts a modern
infernet library for those wishing to ‘surf the net’ or in
contrast, our reading room provides a franquil place to read
and unwind.

'Snips’ our hairdressing salon is located on the first floor, as
is the sanctuary, a place for quiet confemplation. Riverdale
provides a relafives room suitable for an overnight stay if
required (this should be arranged with the Home Manager).

The grounds are landscaped with stylish water features and
sensory planting providing a safe and secure garden.

Riverdale Court provides 24-hour care and support for
people living with dementia. Our team of qualified and
aftentive staff focus on personcentred care, providing
individual tailored care plans for everyone.

—

0208 317 9067

riverdalecourt@avantecare.org.uk

17 Dovedale Close, Welling
DA16 3BU

® Residential care

¢ Dementia care

® Respite care

® Day care

e En-suite bedrooms
® Llemon Tree Café

® Hair Salon - 'Snips’
e Sensory Garden

care & support
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Weybourne Care Home

Our Abbey Wood care home, specialising
in dementia care

Weyboume is a purpose built dementia care home located
in Abbeywood, in the london Borough of Greenwich.
Registered and regulated by CQC the home provides
residential dementia care services.

Weybourne has a bright and cheerful atmosphere, purpose
built to provide care and support fo those living with
dementia. The maijority of bedrooms and facilities are on the
ground floor with easy access to the courtyard gardens, that
are safe and secure allowing residents to relax and enjoy
outdoor activities.

Bedrooms at Weybourne vary in size with several having
en-suite facilities available. The rooms are decorated and
personalised individually, with colours and textures chosen
fo provide a relaxing and comforting atmosphere.

Community involvement plays an important role in our
Philosophy of Care and children from the local school are
regular visitors fo the home.

The home sfaff feams are qualified and attentive, focusing on
the holistic needs of each resident in a person centred way.
Weybourme provides 24-hour care and support for people
living with dementia.

avantg 2 2
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0208 310 8674

weybourne@avantecare.org.uk

1 Finchale Road, Abbey Wood,
London SE2 9AH

e Residential care
® Dementia care
® Respite care

® Day care



Newsletter Subscription

Subscribe to our newsletter and stay informed about the latest
developments and stories from across our services!

Visit the website below to subscribe using your email address.

www.avantecare.org.uk/newsletter

23
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Royal Garden Party at Buckingham Palace

On Thursday 26th May 2016 a few residents from Avante Care & Supports care homes
were thrilled to be invited and attend the Annual Garden Party at Buckingham Palace.

The event was held by “The Not Forgotten
Association” (NFA| for ex-servicemen and women
and was attended by HRH The Duke of York and
his daughters, Princess Beatrice of York and
Princess Eugenie of York, who chatted to so many
guests, delighting them with their keen inferest.

The charity’s first Royal Patron, HRH The Princess
Mary, established the tradition of the NFA holding
an annual Garden Party at Buckingham Palace in
1921. The NFA are extremely proud and grateful
to have HRH The Princess Royal as their current
Patron.

It was a magnificent event enjoyed by over 2,000
beneficiaries, with War Pensioners drawn from alll
three services.

The Not Forgoften Association is  uniquely
privileged to hold a Garden Party annually by kind
permission of Her Majesty the Queen. This
privilege dates back to the first Royal Patron HRH
the Princess Mary who invited 600 seriously
wounded for afternoon fea.

€€ The sun shone for all that day and
Albert and William were all spruced up
and dressed for the occasion.

The residents met with celebrities
tatima Whitbread and Tony Blacklbum
to name but a few along with the
Chelsea ensioners..

The band played and the atmosphere
was terrific and enjoyed by all, but the
(cing on the cake for William was that
he met with his sister Violet whom he
hadn't seen for a while, he was so
thrilled and excited to see her as he had
no idea she wounld be there tool 9

avantg) { 9 4
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Find Us On...

01795 597400

avantecare.org.uk
enquiry@avantecare.org.uk
avantecare.org.uk/fundraising

facebook.com/avantecareandsupport

¢+ QORC

twitter.com /avantecaresupport



